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Since social distancing measures came into place, charities have 
been finding innovative ways to fundraise to try to cover income 
lost from cancelled events and other activities which could not take 
place, while observing government guidelines. As charities 
continue to establish emergency appeals and increasingly 
fundraise online, it is important that all organisations make sure 
their fundraising is ethical to maintain public trust in fundraising.  
 
I’ve been particularly encouraged in the past few weeks by the 
number of small charities that have applied to register with the 
Fundraising Regulator. It is a sure sign that smaller organisations 
see the value in publicly demonstrating their commitment to the 
fundraising standards as set out in the Code of Fundraising 
Practice, at a time when fundraising is under the spotlight.  

 
So that you can continue to fundraise with confidence throughout this challenging time, 
we’ve established our Coronavirus advice hub, which brings together actionable guidance 
and resources on a range of fundraising topics to support you throughout the pandemic and 
beyond as we adapt to life after lockdown. Our latest guidance is intended to aid good 
decision making and sets out a framework for responsible fundraising as lockdown 
measures are eased. 
 
The Code of Fundraising Practice 
 
Fundraising should always be carried out in a way that is legal, respectful, open and honest. 
These are the values that underpin the Code of Fundraising Practice, which is at the heart of 
our regulatory work. The code sets the standards that charities of all sizes should follow. 
 
Having a set of shared values for the fundraising sector builds a positive identity that all 
organisations can collectively uphold. The code aims to develop a culture of honesty, 
openness and respect between fundraisers and the public in order to build trust and donor 
confidence. Building public trust is vitally important now, particularly as there have been a 
few cases of fraudsters taking advantage of the increase in fundraising.  
 
To make the fundraising standards as easy as possible to understand and implement, we 
recently revised the code. We consolidated the former code, rulebooks and legal appendixes 
into one easy to read format, restructured the standards into three parts and clarified where 
there are differences in law in England and Wales, Northern Ireland and Scotland.  
 
We are aware that smaller organisations may have limited resources when it comes to 
planning their fundraising campaigns, and there may also be skills gaps, especially if people 
have been furloughed in recent weeks. I’d therefore encourage you to review the code and 
to share it among your staff and volunteers as a timely reminder of the standards they 
should be working to. 
 
 
 
 

https://www.fundraisingregulator.org.uk/code
https://www.fundraisingregulator.org.uk/code
https://www.fundraisingregulator.org.uk/more-from-us/coronavirus-advice
https://www.fundraisingregulator.org.uk/code


 
 
Registering with the Fundraising Regulator  
 
It is heartening to see that charities are continuing to recognise the importance of fundraising 
regulation, even as their resources are stretched. Amid the pandemic, we have welcomed 
our 2,000th smaller charity registrant outside the Fundraising Levy. We’ve also seen new 
charities registering with us and displaying the Fundraising Badge on their materials to 
demonstrate their commitment to the code.  
 
At a time when fundraising is key to the future of so many organisations, you can 
demonstrate your commitment to ethical fundraising by registering with us. Our small charity 
registration scheme is open to all charities spending less than £100,000 a year on 
fundraising. Registered organisations get listed in our public directory, and can display the 
Fundraising Badge in their marketing materials. This can result in more fundraising 
opportunities, as public research we conducted showed people were more willing to donate 
to charities who demonstrate that they are following the standards. 
 
If you have questions about registration, the fundraising standards or our Coronavirus 
guidance, please contact us for advice. For more information, visit 
www.fundraisingregulator.org.uk.  
 
 

https://www.fundraisingregulator.org.uk/registration/small-charities
https://www.fundraisingregulator.org.uk/registration/small-charities
https://www.fundraisingregulator.org.uk/directory
https://www.fundraisingregulator.org.uk/more-from-us/resources/role-fundraising-regulator-public-awareness-trust-and-expectations
https://www.fundraisingregulator.org.uk/more-from-us/contact-us
http://www.fundraisingregulator.org.uk/

